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Abstract : Establishment of electronic governance in the region is facing serious problems. Organizational, technical, social
and methodological problems have been identified after the research. These problems currently create serious barriers and
prevent the development of effective e-governance. Lack of human resources, difference in program targets of the centre and
the region, lack of citizens’ awareness about the project of electronic governance are other issues that should be mentioned. In
spite of positive changes the overall situation concerning development of modern information-communication technologies in
Adjara is not satisfactory. The information systems in the region can be described as transforming in a democratic way which
needs serious reforms. Current situation shows that unsystematic, uncoordinated actions were made which overall represents
more chaotic rather than coordinated systematic process. Therefore, a strategic document ‘Adjarian Electronic Government’
should be created which will ensure systematic development of electronic governance in the region. The implementation of the
strategy of ‘Adjarian Electronic Government’ should be based on not only conceptual and instrumental but also legal basics. A
legal normative basis should be created which will include formation of electronic government’s instrumental basis as well as
creation of united regional system of electronic document management. Meanwhile types of documents which would be used in
inter institutional relations should be defined under a legal norm. Creation of regional united system of e-filing will regulate
regional  public  institutions,  relations  between  local  self-government  and  public  organizations  as  well  as  it  will  ensure
coordinated work of all regional public institutions.
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