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Abstract : The present study focuses on studying the impact of influencer recommendation in the quality of cement
production. Exploratory research was done on monthly basis, where data were obtained from secondary source i.e. the record
kept by an automated recompilation machine. The machine keeps all the records of the mills downtime which the process
manager checks for validation and refer the fault (if any) to the department responsible for maintenance or measurement
taking so as to prevent future occurrence. The findings indicated that the product of the Ashaka Cement Plc. were considered
as qualitative, since all the production processes were found to be in control (preset specifications) with the exception of the
natural cause of variation which is normal in the production process as it will not affect the outcome of the product. It is
reduced to the bearest minimum since it cannot be totally eliminated. It is also hopeful that the findings of this study would be
of great assistance to the management of Ashaka cement factory and the process manager in particular at various levels in the
monitoring and implementation of statistical process control. This study is therefore of great contribution to the knowledge in
this regard and it is hopeful that it would open more research in that direction.
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