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Abstract : Governments around the world are adopting Information and Communication Technologies (ICTs) because of the
important opportunities it provides through E-government (EG) to modernize government public administration processes and
delivery of quality and efficient public services. Almost every country in the world is adopting ICT in its public sector
administration (EG) to modernize and change the traditional process of government, increase citizen engagement and
participation in governance, as well as the provision of timely information to citizens. This paper, therefore, seeks to present
the adoption, development and implementation of EG in regions globally, as well as the ICT indicators around the world, which
are making EG initiatives successful. Europe leads the world in its EG adoption and development index, followed by the
Americas, Asia, Oceania and Africa. There is a gradual growth in ICT indicators in terms of the increase in Internet access and
usage, increase in broadband penetration, an increase of individuals using the Internet at home and a decline in fixed
telephone use, while the mobile cellular phone has been on the increase year-on-year. Though the lack of ICT infrastructure is
a major challenge to EG adoption and implementation around the world, in Africa it is very pervasive, hampering the expansion
of Internet access and provision of broadband, and hence is a barrier to the successful adoption, development, and
implementation of EG initiatives in countries on the continent. But with the general improvement and increase in ICT
indicators around the world, it provides countries in Europe, Americas, Asia, Arab States, Oceania and Africa with the huge
opportunity to enhance public service delivery through the adoption of EG. Countries within these regions cannot fail their
citizens who desire to enjoy an enhanced and efficient public service delivery from government and its many state institutions.
Keywords : e-government development index, e-government, indicators, information and communication technologies (ICTs)
Conference Title : ICBG 2016 : International Conference on e-Business and e-Government

Conference Location : San Francisco, United States

Conference Dates : September 26-27, 2016

Open Science Index, Computer and Information Engineering Vol:10, No:09, 2016 publications.waset.org/abstracts/48584.pdf

International Scholarly and Scientific Research & Innovation 10(09) 2016 1 ISNI:0000000091950263


https://publications.waset.org/abstracts/48584.pdf

