
Key Factors of Success and Deterrent of IT Projects, Case study: Islamic
Azad University, Zahedan Branch

Authors : Mohammad Reza Abidi, Zahra Nourouz Pour, Mehdi Moudi
Abstract : In this research, firstly critical success factors and deterrent factors in implementing projects and also the factors
those cause information technology productivity (IT) paradox in Islamic Azad University, Zahedan branch examined. Research
method of this paper is descriptive. In fact, the researcher by using survey, proposed useful solutions. In this research,
subjects’  responders  to  questionnaires  items  were  based  on  Likert  scale.  In  the  questionnaire,  economic,  technical,
organizational and cultural factors in the university have been assessed in order to obtain the necessary validity. We used
masters and technicians of IT department’s advices to realize reliability and consistency. For the reliability test we used
Cronbach’s  reliability  test  and validity  has been obtained using SPSS software.  Because of  the research questions and
objectives, t-student test is used for hypothesis testing. Finally we analyze the findings, we offer conclusions and suggestions.
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