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Abstract : In this paper, a multi-criteria decision making analysis is used to help any organization selects the best KM tool that
fits and serves its needs. The AHP model is used based on a previous study to highlight and identify the main criteria and sub-
criteria that are incorporated in the selection process. Different KM tools alternatives with different criteria are compared and
weighted accurately to be incorporated in the GP model. The main goal is to combine the GP model with the AHP model to
ensure that selecting the KM tool considers the resource constraints. Two important issues are discussed in this paper: how
different factors could be taken into consideration in forming the AHP model, and how to incorporate the AHP results into the
GP model for better results.
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