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Abstract : Many governments recently started to change the ways of providing their services by allowing their citizens to
access services from anywhere without the need of visiting the location of the service provider. Mobile government (M-
government) is one of the techniques that fulfill that goal. It has been adopted by many governments. M-government can be
defined as an implementation of Electronic Government (E-Government) by using mobile technology with the aim of improving
service delivery to citizens, businesses and all government agencies. There have been several research projects developing
models to understand the behavior of individuals towards the adoption of m-government. This paper proposes a model for
adoption of m-government services in Saudi Arabia by extending Technology Acceptance Model (TAM) by introducing external
factors. This paper also reports on the development of a survey instrument designed to measure user perception of mobile
government acceptance. A survey instrument has been developed by using existing scales from prior instruments and a pilot
study has been conducted by distributing the survey to 33 participants. As a result, a survey instrument has been refined to
retain 43 items. The results also showed that the reliabilities of all the scales in the survey instrument are above the levels
acceptable in current academic research, thus the instruments developed by us are capable of analyzing the factors in M-
government adoption.
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