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Abstract : The adoption and application of Information and Communication Technologies (ICTs) in government administration
through e-government is expected to permeate all sectors of state/ public institutions as well as democratic institutions. One of
such public institutions is the Electoral Commission of Ghana mandated by the 1992 Constitution to hold all public elections
including presidential and parliamentary elections. As Ghana holds its 7th General Elections since 1992, on 7th November
2016, there are demands from key stakeholders for the Election Management Body, which is the Electoral Commission (EC) of
Ghana to adopt and implement an electronic voting system. This case study, therefore, attempts to contribute significantly to
the debate by examining influencing factors that would impact on citizen’s readiness to adopt and use an electronic voting
system in Ghana. The Technology Acceptance Model (TAM) was used as a theoretical framework for this study, out of which a
research model and hypotheses were developed. Importantly, the outcome of this research finding would form a basis for
appropriate policy recommendation for consideration of Government and EC of Ghana.
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