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Abstract : The tourism industry has been widely recognized as one of the world’s largest industries and is expected to have
continuous growth. While it has positive impacts especially on the job markets and economic aspect, this industry also brings
serious environmental impacts that may not be neglected. As such, the tourism industry is faced with increasing demands and
challenges to deal with the environmental issues. Corporate Social Responsibility (CSR) is a way to show the firms’ concern on
the societal and environmental aspects. In line with the increasing pressure on such responsibilities, a growing number of firms
have involved in CSR activities. In Bali, the majority of both chained and locally owned hotels have shown their efforts on CSR
practices. However, little is known about what and how they perform or implement such program especially within the
environmental aspect. The importance of understanding what they focus on lays in the identification of areas that have
received sufficient treatment and those that require more attention. Furthermore, also, it is especially essential considering
that Bali is one of the worldly known destinations that have been facing numerous crucial issues on environment that may
threaten the sustainability of the island and its people. This paper reports on the results of a study exploring the practices of
CSR in hotels in Bali. Data were collected from 49 hotel managers and human resource managers in Bali across four major
tourist areas, using semi structured interview method. The analysis was conducted qualitatively. The results showed that all
hotels under study have implemented CSR activities in which environment was found to be the second key aspect, following the
activities directly related to community aspect. Moreover, there were five major types of environmental action identified: beach
cleaning, replantation, marine conservation, turtle conservation, mangrove, and garbage management. These findings suggest
that hotels in Bali under study have shown their concern on the environment, however, less attention was given on attempt to
reduce the environmental impacts of their operations. Mapping the types of environmental related CSR activities enhances the
knowledge of and gives lights into the CSR literature especially from the perspective of Eastern practice.
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