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Abstract : Cancer is a chronic disease of high prevalence in children and adolescents. Medical care in Cuba is carried out by a
multidisciplinary team and family is the mediator between this team and the patient. Around this disease, there are interwoven
many stereotypes and taboos by its relation to death. In this research report, we describe the work paradigm of psychological
care to patients suffering from these diseases in the University Pediatric Hospital Juan Manuel Márquez of Havana, Cuba. We
present the psychosocial factors that must be taken into account to provide comprehensive care and ensuring the quality of life
of patients and their families. We also present the factors related to the health team and the management of information done
with the patient. This is a descriptive proposal from the working experience accumulated in the named institution and in the
review of the literature. As a result of this report we make a proposal of teamwork and the aspects in which psychological
intervention should be continue performing in terms of increasing the quality of the care made by the health team. We
conclude that it is necessary to continue improving the information management of children and adolescents with theses health
problems and took into account their right to autonomy.
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