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Abstract : According to literature, knowledge sharing behaviors are influenced by organizational values and structures,
namely organizational climate. The manuscript examines the antecedents of the knowledge sharing oriented organizational
climate. According to theoretical expectations the study adopts the following explanatory conditions: knowledge sharing costs,
knowledge sharing incentives, perceptions of knowledge sharing contributing to performance and tenure. The study confronts
results considering two groups of firms: nondigital (firms without intranet) vs digital (firms with intranet). The paper applies
fsQCA technique to analyze data by using fsQCA 2.5 software (www.fsqca.com) testing several conditional arguments to
explain the outcome variable. Main results strengthen claims on the relevancy of the contribution of knowledge sharing to
performance. Secondly, evidence brings tenure - an explanatory condition that is associated to organizational memory - to the
spotlight. The study provides an original contribution not previously addressed in literature, since it identifies the sufficient
conditions sets to knowledge sharing oriented organizational climate using fsQCA, which is, to our knowledge, a novel
application of the technique.
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