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Abstract :  The use of  Information and Communication Technology (ICT) in Government is  gradually becoming a major
requirement to transform delivery of services to its stakeholders by improving quality of service and efficiency. In Kenya, the
devolvement of government from local authorities to county governments has resulted in many counties adopting online
revenue collection systems which can be easily accessed by its stakeholders. Strathmore Research and Consortium Centre
(SRCC) implemented a revenue collection system in Taita Taveta, a County in coastal Kenya. It consisted of two systems that
are integrated; an online system dubbed “CountyPro” for processing county services such as Business Permit applications,
General Billing, Property Rates Payments and any other revenue streams from the county. The second part was a Point of
Sale(PoS) system used by the county revenue collectors to charge for market fees and vehicle parking fees. This study assesses
the success and challenges in adoption of the integrated system. Qualitative and quantitative data collection methods were
used to collect data on the adoption of the system with the researcher using focus groups, interviews, and questionnaires to
collect data from various users of the system An analysis was carried out and revealed that 87% of the county revenue officers
who are situated in county offices describe the system as efficient and has made their work easier in terms of processing of
transactions for customers.
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