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Abstract : Due to the importance that people represent for companies, the setting of a clear control of the risks that threaten
the health and the material and financial resources of workers is essential. It is irrelevant if the company is a small and
medium-sized enterprise (SME) or a large multinational, or if it is in the construction or service sector. The risk prevention
importance is related to a constitutional and human right that all people have; working in a risk-free environment to prevent
accidents or illnesses that may influence their quality of life and the tranquility of their family. Therefore, the objective of this
study was to determine the level of psychosocial risks (physical and emotional) of the employees of an SME. The participants of
this study were 186 employees of a productive sector SME; 151 men and 35 women, all with an average age of 31.77 years.
Their seniority inside the SME was between one month and 19.91 years. Ninety-six workers were from the production area, 28
from the management area, as well as 25 from the sales area and 40 from the supplies area. Ninety-three workers were found
in Uman, 78 in Playa del Carmen, 11 in Cancun and seven in Cd. del Carmen. We found a statistically significant relationship
between the burnout variable and the engagement and psychosomatic complaints as well as between the variables of sex,
burnout and psychosomatic complaints. We can conclude that, for benefit of the SME, that there are low levels of burnout and
psychosomatic complaints, the women experience major levels of burnout and the men show major levels of psychosomatic
complaints. The findings, contributions, limitations and future proposals will be analyzed.
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