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Abstract : Today, bullying is an expression of violence. It is a present problem in different contexts. Bullying and harassment
have become subject matter of professional psychology , anthropology and other social sciences and related areas. However,
most research on bullying have focused on peer violence and basic education. There is little attention to harassment in higher
education. It also has little generation of research and interventions in universities, undergraduate and postgraduate level. The
aim of this paper is to present a proposal for intervention to the attention of college students who have had an experience of
harassment  and  /  or  bullying  in  a  Public  University  of  Merida,  Yucatan,  Mexico.  The  methodology  was  qualitative
phenomenological. Semiestructura interview techniques and focus groups were used. 6 students participated who have lived
harassment or bullying. Also they are participating teachers and university leaders who play an important role in the presence
of such cases. The purpose is to analyze the presence of policies for the prevention, treatment and punishment of those
problems. The qualitative data analysis will be based on the general proposal of Rodriguez Gomez Gil Flores and García
Jiménez (1999). The results show the need to create a body entrusted to provide timely attention to cases of bullying or
harassment that are reported. It is important to take legal and psychological support of the University authorities. It is
proposed to create a mechanism to ensure timely care and not victimized who has had the experience; in addition to the
punishment of those who exercised to ensure that violence. In discussing the successes and failures of the proposal are
highlighted. And the processes that have been facilitated or hampered progress for the project.
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