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Abstract : This study has been undertaken as an attempt to explore the underlying reasons that cause higher employee
turnover rates at the call centers of Pakistan. This research also aimed to examine the relationship among the job related
variables such as job satisfaction, organizational commitment, supervisor support, self-esteem, organizational stressors (work
overload, role ambiguity and work family conflict) and quitting inclination. A total of 340 call centers respondents filled the
survey questionnaire. The data was analyzed through SPSS 19.0. Results reveal the significant relationship among the study
variables and stress level contributing more towards employee penchant to leave the job. A significant amount of call centers
employee have proclivity to quit from their jobs as soon as they would be able to find some other jobs with attractive
compensation. The majority of the respondents were found to be unhappy and dissatisfied due to hectic schedule and
imbalance between family and work. This research also highlighted the specific areas in which call centre management needs
to emphasize deliberately that affect more sharply on employee leaving aptitude. This study also suggests some useful
strategies for the well being of employees that can minimize their tendency of quitting and retention in the long run.
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