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Abstract : Work-Family Conflict has been an active research area for the past decades. Work-Family Conflict harms individuals
and organizations, it is ultimately expected to bring the cost of losses to the company in the long run. WFC has mainly focused
on effects of organizational effectiveness and job attitude such as Job Satisfaction, Organizational Commitment, and Turnover
Intention variables. This study is different from consequence variable with previous research. For this purpose, we selected the
positive job attitude 'Work Engagement'  as  a  consequence of  WFC. This  research has its  primary research purpose in
identifying the negative effects of the Work-Family Conflict, and started out from the recognition of the problem that the
research  on  the  direct  relationship  on  the  influence  of  the  WFC  on  Work  Engagement  is  lacking.  Based  on  the
COR(Conservation of resource theory) and JD-R(Job Demand- Resource model), the empirical study model to examine the
negative effects of WFC with Emotional Exhaustion as the link between WFC and Work Engagement was suggested and
validated. Also, it was analyzed how much Positive Psychological Capital may buffer the negative effects arising from WFC
within this relationship, and the Mediated Moderation model controlling the indirect effect influencing the Work Engagement
by the Positive Psychological Capital mediated by the WFC and Emotional Exhaustion was verified. Data was collected by using
questionnaires distributed to 500 employees engaged manufacturing, services, finance, IT industry, education services, and
other sectors, of which 389 were used in the statistical analysis. The data are analyzed by statistical package, SPSS 21.0, SPSS
macro and AMOS 21.0. The hierarchical regression analysis, SPSS PROCESS macro and Bootstrapping method for hypothesis
testing were conducted. Results showed that all hypotheses are supported. First, WFC showed a negative effect on Work
Engagement. Specifically, WIF appeared to be on more negative effects than FIW. Second, Emotional exhaustion found to
mediate the relationship between WFC and Work Engagement. Third, Positive Psychological Capital showed to moderate the
relationship between WFC and Emotional Exhaustion. Fourth, the effect of mediated moderation through the integration
verification, Positive Psychological Capital demonstrated to buffer the relationship among WFC, Emotional Exhastion, and
Work Engagement. Also, WIF showed a more negative effects than FIW through verification of all hypotheses. Finally, we
discussed the theoretical and practical implications on research and management of the WFC, and proposed limitations and
future research directions of research.
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