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Abstract : From emphasizing economic development to stressing public happiness, the international community mainly hopes
to be able to understand whether the quality of life for the public is becoming better. The Better Life Index (BLI) constructed
by OECD uses living conditions and quality of life as starting points to cover 11 areas of life and to convey the state of the
general public’s well-being. In light of the BLI framework, the Directorate General of Budget, Accounting and Statistics
(DGBAS) of the Executive Yuan instituted the Gross National Happiness Index to understand the needs of the general public
and to measure the progress of the aforementioned conditions in residents across the island. Whereas living conditions consist
of income and wealth, jobs and earnings, and housing conditions, health status, work and life balance, education and skills,
social connections, civic engagement and governance, environmental quality, personal security. The ICT area consists of health
care, living environment, ICT-enabled communication, transportation, government, education, pleasure, purchasing, job &
employment. In the wake of further science and technology development, rapid formation of information societies, and closer
integration between lifestyles and information societies, the public’s well-being within information societies has indeed become
a noteworthy topic. the Board of Science and Technology of the Executive Yuan use the OECD’s BLI as a reference in the
establishment of  the Taiwan-specific  ICT-Enabled Better Life Index.  Using this  index,  the government plans to examine
whether the public’s quality of life is improving as well as measure the public’s satisfaction with current digital quality of life.
This understanding will enable the government to gauge the degree of influence and impact that each dimension of digital
services has on digital life happiness while also serving as an important reference for promoting digital service development.
The content of the ICT Enabled Better Life Index. Information and communications technology (ICT) has been affecting
people’s living styles, and further impact people’s quality of life (QoL). Even studies have shown that ICT access and usage
have both positive and negative impact on life satisfaction and well-beings,  many governments continue to invest in e-
government programs to initiate their path to information society. This research is the few attempts to link the e-government
benchmark to the subjective well-being perception, and further address the gap between user’s perception and existing hard
data assessment, then propose a model to trace measurement results back to the original public policy in order for policy
makers to justify their future proposals.
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