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Abstract : Purpose: This paper aims to develop Malaysian Government and community-level critical thinking, planning and
action for improving community disaster resilience by reporting Phase 1, Part 1 of a larger community disaster resilience
measurement study about adapting the Torrens Resilience Institute Australian Community Disaster Resilience Scorecard to the
Malaysian context. Methodology: Pparticipatory action research encouraged key people involved in managing the six most
affected areas in the 2014 flooding of Kelantan in Malaysia’s north-east to participate in discussions about adapting and self-
testing the Australian Community Disaster Resilience Scorecard to measure and improve their communities’ disaster
resilience. Findings: Communities need to strengthen their disaster resilience through better communication, cross-community
cooperation, maximizing opportunities to compare their plans, actions and reactions with those reported in research
publications, and aligning their community disaster management with reported best practice internationally while
acknowledging the need to adapt such practice to local contexts. Research implications: There is a need for a Malaysia-wide,
simple-to-use, standardized disaster resilience scorecard to improve the quality, quantity and capability of healthcare and
emergency services’ preparedness, and to facilitate urgent reallocation of aid. Value: This study is the first of its kind in
Malaysia. The resulting community disaster resilience guideline based on participants’ feedback about the Kelantan floods and
scorecard self-testing has the potential for further adaptation to suit contexts across Malaysia, as well as demonstrating how
the scorecard can be adapted for international use.
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