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Abstract : This qualitative study aimed to describe the opinions in relation to humanized care emerging from the volunteer
activities of nursing students at Boromarajonani College of Nursing, Chonburi,  Thailand. One hundred and twenty-seven
second-year  nursing  students  participated  in  this  study.  The  volunteer  activity  model  was  composed  of  preparation,
implementation, and evaluation through a learning log, in which students were encouraged to write their daily activities after
completing practical  training at  the healthcare center.  The preparation content  included three main categories:  service
minded, analytical thinking, and client participation. The preparation process took over three days that accumulates up to 20
hours only. The implementation process was held over 10 days, but with a total of 70 hours only, with participants taking part
in volunteer work activities at a healthcare center. A learning log was used for evaluation and data were analyzed using
content  analysis.  The findings were as  follows.  With service minded,  there were two subcategories  that  emerged from
volunteer activities, which were service minded towards patients and within themselves. There were three categories under
service minded towards patients,  which were rapport,  compassion, and empathy service behaviors,  and there were four
categories  under  service  minded  within  themselves,  which  were  self-esteem,  self-value,  management  potential,  and
preparedness in providing good healthcare services. In line with analytical thinking, there were two components of analytical
thinking, which were analytical skill for their works and analytical thinking for themselves. There were four subcategories
under analytical  thinking for  their  works,  which were evidence based thinking,  real  situational  thinking,  cause analysis
thinking, and systematic thinking, respectively. There were four subcategories under analytical thinking for themselves, which
were comparative between themselves, towards their clients that leads to the changing of their service behaviors, open-minded
thinking, modernized thinking, and verifying both verbal and non-verbal cues. Lastly, there were three categories under
participation, which were mutual rapport relationship; reconsidering client&rsquo;s needs services and providing useful health
care information.
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