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Abstract : Background: Patient safety has become a major concern over recent years with elevated medication errors;
particularly prescribing and dispensing errors. Meticulous prescription screening and diligent drug dispensing is therefore
important to prevent drug-related adverse events from inflicting harm to patients. Hence, pharmacists play a significant role in
this scenario. The evaluation of patient safety in a pharmacy setup is crucial to contemplate current practices, attitude and
perception of pharmacists towards patient safety. Method: The questionnaire for Pharmacy Survey on Patient Safety Culture
developed by the Agency for Healthcare and Research Quality (AHRQ) was used to assess patient safety. Main objectives of the
study was to evaluate the attitude and perception of pharmacists towards patient safety in retail pharmacies setup in Malaysia.
Results: 417 questionnaire were distributed via convenience sampling in three different states of Malaysia, where 390
participants were responded and the response rate was 93.52%. The overall positive response rate (PRR) was ranged from
31.20% to 87.43% and the average PRR was found to be 67%. The overall patient safety grade for our pharmacies was
appreciable and it ranges from good to very good. The study found a significant difference in the perception of senior and
junior pharmacists towards patient safety. The internal consistency of the questionnaire contents /dimensions was satisfactory
(Cronbach’s alpha - 0.92). Conclusion: Our results reflect that there was positive attitude and perception of retail pharmacists
towards patient safety. Despite this, various efforts can be implemented in the future to amplify patient safety in retail
pharmacies setup.
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