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Abstract : This study is posed to explore the practice of Public Access Computers (PACs) in academic libraries in Kaduna
State, Nigeria. The study aimed to determine the computers and other tools available, their services and challenges of the
practices. Three questions were framed to identify number of public computers and tools available, their services and problems
faced during the practice. The study used qualitative research design along with semi-constructed interview and observation as
tools for data collection. Descriptive analysis was employed to analyze the data. The sample size of the study comprises 52
librarian and IT staff from the seven academic institutions in Kaduna State. The findings revealed that, PACs were provided for
access to the Internet, digital resources, library catalogue and training services. The study further explored that, despite the
limit number of the computers, users were not allowed to enjoy many services. The study recommends that libraries in Kaduna
state should provide more public computers to be able to cover the population of their users; libraries should allow users to use
the computers without limitations and restrictions.
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