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Abstract : The global need for conflict management is greater now in the early 21st century than ever before. According to
UNESCO, half of the world’s 195 countries will have to expand their stock of educationist significantly, some by tens of
thousands, if the goal development targets are desired to achieve. Socioeconomic inequities, political instability, demographic
changes and crises such as the HIV/AIDs epidemic have engendered huge shortfalls in teacher supply and low teacher quality
in many developing countries. Education serves as back bone in development process. Open learning and distance education
programs are serving as pivotal part of development process. It is now clear that ‘bricks and mortar’ approaches to expanding
teacher education may not be adequate if the current and projected shortfalls in teacher supply and low teacher quality are to
be properly addressed. The study is designed to measure the perceptions of teaching learning community about conflict
management with special reference to open and distance learning. It was descriptive study which targeted teachers, students,
community members and experts. Data analysis was carried out by using statistical techniques served by SPSS. Findings
reflected that audience perceives open and distance learning as change agent and as development tool. It is noticed that target
audience has driven prominent performance by using facility of open and distance learning.
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