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Abstract : In this corporate world, the technology of Web services has grown rapidly and its significance for the development
of web based applications gradually rises over time. The success of Business to Business integration rely on finding novel
partners and their services in a global business environment. But the selection of the most suitable Web service from the list of
services with the identical functionality is more vital. The satisfaction level of the customer and the provider’s reputation of the
Web service are primarily depending on the range it reaches the customer’s requirements. In most cases the customer of the
Web service feels that he is spending for the service which is undelivered. This is because the customer always thinks that the
real functionality of the web service is not reached. This will lead to change of the service frequently. In this paper, a
framework is proposed to evaluate the Quality of Service (QoS) and its cost that makes the optimal correlation between each
other. Also this research work proposes some management decision against the functional deviancy of the web service that are
guaranteed at time of selection.
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