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Abstract : Nowadays, society is in a postindustrial/informational phase of its development. Certain changes have occurred in
different parts of society life as a result of the social reality transformations due to the influence of changes in the productive
forces. As a result, the personality has received autonomy and independence, as in her or his hands appeared new means of
production–information, knowledge, creativity. In such a society, there is a new middle class, which is called meritocratic. It
consists of personalities, who are engaged in highly intelligent, creative work; who independently pursue their own well-being
and status; who are active in the economic and social spheres. At the forefront there are such qualities as independence,
commitment and self-actualization. This modern, intellectual and sovereign personality is no longer in need of care. The role of
management has transformed from a paternalistic to the "service", which is aimed at creating the conditions for citizens’ self-
realization to meet their needs through the rendering of public services. Such society alterations motivate the need to change
the key parameters of social management, which are identified in this article on the basis of the postindustrial society key
features.
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