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Abstract : Seeking and sharing knowledge on online forums have made them popular in recent years. Although online forums
are valuable sources of information, due to variety of sources of messages, retrieving reliable threads with high quality content
is an issue. Majority of the existing information retrieval systems ignore the quality of retrieved documents, particularly, in the
field of thread retrieval. In this research, we present an approach that employs various quality features in order to investigate
the  quality  of  retrieved  threads.  Different  aspects  of  content  quality,  including  completeness,  comprehensiveness,  and
politeness, are assessed using these features, which lead to finding not only textual, but also conceptual relevant threads for a
user query within a forum. To analyse the influence of the features, we used an adopted version of voting model thread search
as a retrieval system. We equipped it with each feature solely and also various combinations of features in turn during multiple
runs. The results show that incorporating the quality features enhances the effectiveness of the utilised retrieval system
significantly.
Keywords : content quality, forum search, thread retrieval, voting techniques
Conference Title : ICSOC 2016 : International Conference on Service Oriented Computing
Conference Location : Singapore, Singapore
Conference Dates : January 07-08, 2016

World Academy of Science, Engineering and Technology
International Journal of Information and Communication Engineering

Vol:10, No:01, 2016

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 In
fo

rm
at

io
n 

an
d 

Co
m

m
un

ic
at

io
n 

En
gi

ne
er

in
g 

Vo
l:1

0,
 N

o:
01

, 2
01

6 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/4

27
49

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 10(01) 2016 1

https://publications.waset.org/abstracts/42749.pdf

