
The Application of System Approach to Knowledge Management and Human
Resource Management Evidence from Tehran Municipality

Authors : Vajhollah Ghorbanizadeh, Seyed Mohsen Asadi, Mirali Seyednaghavi, Davoud Hoseynpour
Abstract : In the current era, all organizations need knowledge to be able to manage the diverse human resources. Creative,
dynamic and knowledge-based Human resources are important competitive advantage and the scarcest resource in today's
knowledge-based economy. In addition managers with skills of knowledge management must be aware of human resource
management science. It is now generally accepted that successful implementation of knowledge management requires dynamic
interaction between knowledge management and human resource management. This is emphasized at systematic approach to
knowledge management as well. However human resource management can be complementary of knowledge management
because human resources management with the aim of empowering human resources as the key resource organizations in the
21st century, the use of other resources, creating and growing and developing today. Thus, knowledge is the major capital of
every  organization  which  is  introduced  through  the  process  of  knowledge  management.  In  this  context,  knowledge
management  is  systematic  approach  to  create,  receive,  organize,  access,  and  use  of  knowledge  and  learning  in  the
organization. This article aims to define and explain the concepts of knowledge management and human resource management
and the importance of these processes and concepts. Literature related to knowledge management and human resource
management as well as related topics were studied, then to design, illustrate and provide a theoretical model to explain the
factors  affecting  the  relationship  between  knowledge  management  and  human  resource  management  and  knowledge
management system approach, for schematic design and are drawn.
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