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Abstract : The aim of this study is to explore the need of small and medium-sized businesses in tourism and hospitality
industry to adopt technology and enhance their degree of digitalization, along with the main benefits enjoyed by technology
and the main challenges  that  hinder  its  adoption.  Within  a  hermeneutic  phenomenological  perspective,  semi-structured
interviews were conducted with three hotel owners and the focus was to identify the main reasons of adoption of technology,
enablers and barriers. The findings were grouped with the goal of identifying typology of business practices in using and
adopting technology.
Keywords : digitization, SMEs, tourism and hospitality, challenges, benefits
Conference Title : ICSRD 2020 : International Conference on Scientific Research and Development
Conference Location : Chicago, United States
Conference Dates : December 12-13, 2020

World Academy of Science, Engineering and Technology
International Journal of Mathematical and Computational Sciences

Vol:14, No:12, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 M
at

he
m

at
ic

al
 a

nd
 C

om
pu

ta
tio

na
l S

ci
en

ce
s 

Vo
l:1

4,
 N

o:
12

, 2
02

0 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/4

18
83

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(12) 2020 1

https://publications.waset.org/abstracts/41883.pdf

