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Abstract : Open public service and accountability towards citizens is an important feature of democratic state based on rule of
law. Effective use of electronic resources simplifies bureaucratic procedures, makes direct communications, helps exchange
information,  ensures  government’s  openness  and in  general  helps  develop electronic/digital  democracy.  Development  of
electronic  democracy  should  be  a  strategic  dimension  of  Georgian  governance.  Formation  of  electronic  democracy,  its
functional improvement should become an important dimension of the state’s information policy. Electronic democracy is based
on electronic governance and implies modern information and communication systems, their adaptation to universal standards.
E-democracy needs involvement of governments, voters, political parties and social groups in an electronic form. In the last
years the process of interaction between the citizen and the state becomes simpler. This process is achieved by the use of
modern technological systems which gives to a citizen a possibility to use different public services online. For example, the
website my.gov.ge makes interaction between the citizen, business and the state more simple, comfortable and secure. A
higher standard of accountability and interaction is being established. Electronic democracy brings new forms of interactions
between the state and the citizen: e-engagement – participation of society in state politics via electronic systems; e-consultation
– electronic interaction among public officials, citizens and interested groups; e-controllership – electronic rule and control of
public expenses and service. Public transparency is one of the milestones of electronic democracy as well as representative
democracy as  only  on mutual  trust  and accountability  can democracy be established.  In  Georgia,  institutional  changes
concerning establishment and development of electronic democracy are not enough. Effective planning and implementation of
a comprehensive and multi  component e-democracy program (central,  regional,  local  levels)  requires telecommunication
systems,  institutional  (public  service,  competencies,  logical  system)  and  informational  (relevant  conditions  for  public
involvement) support. Therefore, a systematic project of formation of electronic governance should be developed which will
include central, regional, municipal levels and certain aspects of development of instrumental basis for electronic governance.
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