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Abstract : Mobile health (mHealth) concerns the use of mobile technologies to deliver health care and improve wellness. In
this paper, we ask the question of what are the drivers of positive consumer attitude toward mHealth programs. Answers to
this question are important to consumer health, but existing marketing and health care service literature does not provide
sufficient empirical conclusions on the use of mobile technologies for consumer health. This study aims to fill the knowledge
gap by investigating mHealth use and consumer attitude. A content analysis was conducted with sample mHealth programs
and online consumer reviews in Hong Kong, UK, US, and India. The research findings will contribute to marketing and health
services literature.
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