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Abstract : This study determined the top 10 perceived students’ academic needs, personal needs, personal obstacles in
achieving their academic goals, are as they need assistance, and their perceived feelings in math, reading and writing. The
North Carolina State College,  Student  Support  Services needs assessment survey was used.  The respondents were the
randomly  chosen122Graduate  school  students.  The  top  10  academic  needs  are  as  follows:  need  to  improve  memory,
communication skills, study habits, time management skills, career decisions, vocabulary, math skills, test taking skills, reading
comprehension, and the need to reduce math anxiety. Top 10 personal needs are as follows: difficulty meeting deadline,
difficulty managing money, inadequate computer skills, afraid of failing graduate school, difficulty participating in class/group
discussions, absence from school, anxiety during exams, little or no experience with internet, personal counseling needs, and
unsure of university academic procedures. Students’ top 10 perceived personal obstacles were as follows: issues surrounding
sickness in family, lack of time management, lack of money, feeling tired, fears to speak in class, poor study habits, problems at
home, late in class, too shy, and always feeling sick and easily distracted. Students felt need assistance in areas surrounding
personal budget, stress management, motivation, anxiety, depressions, leadership development and goals/decision making. It is
recommended that enrichment activities be provided to respond to students’ academic and personal needs. Also, Graduate
School Guidance Counselor collaborates with other licensed Guidance Counselors in other colleges to have a well-coordinated
and effective delivery of services responsive to students’ needs.
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