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Abstract : The paper presents results of specialist literature analysis concerning learning outcomes and student satisfaction as
a factor of the necessary change in the Polish higher education system. The objective of the empirical research was to
determine students’ assessment of learning outcomes, satisfaction of their expectations, as well as their satisfaction with
lectures  and practical  classes  held  in  the  traditional  form,  e-learning and video-conference.  The assessment  concerned
effectiveness of time spent at classes, usefulness of the delivered knowledge, instructors’ preparation and teaching skills,
application of tools, studies curriculum, its adaptation to students’ needs and labour market, as well as studying conditions.
Self-assessment of learning outcomes was confronted with assessment by lecturers. The indirect objective of the research was
also to identify how students assessed their activity and commitment in acquisition of knowledge and their discipline in
achieving education goals. It was analysed how the studies held affected the students’ willingness to improve their skills and
assessment of their perspectives at the labour market. To capture the changes underway, the research was held at the
beginning, during and after completion of the studies. The study group included 86 students of two editions of full-time studies
majoring in Management and specialising in “Mega-event organisation”. The studies were held within the EU-funded project
entitled “Responding to challenges of new markets – innovative managerial education”. The results obtained were analysed
statistically. Average results and standard deviations were calculated. In order to describe differences between the studied
variables present during the process of studies, as well as considering the respondents’ gender, t-Student test for independent
samples was performed with the IBM SPSS Statistics 21.0 software package. Correlations between variables were identified by
calculation of Pearson and Spearman correlation coefficients. Research results suggest necessity to introduce some changes in
the teaching system applied at Polish higher education institutions, not only considering the obtained outcomes, but also
impact on students’ willingness to improve their qualifications constantly, improved self-assessment among students and their
opportunities at the labour market.
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