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Abstract : Advertisements play a vital role in dissemination of information regarding products and services. Advertisements as
Mass Media tool is not only a source of entertainment, but also a source of information, education and entertainment. It
provides information about the outside world and exposes us to other ways of life and culture. Public service advertisements
(PSA) are generally aimed at public well-being. Aim of PSA is not to make profit, but rather to change public opinion and raise
awareness in the Society about a social issue.’ Start with the boys’ is one such PSA aims to create awareness about issue of
‘gender bias’ that is taught prevalent in the society. Persons with disabilities (PWDs) are also consumers of PSA in the society.
The population of persons with disability in the society also faces gender bias and discrimination. It is a double discrimination.
The advertisement selected for the study gives out a strong message on gender bias and therefore must be accessible to
everyone including PWDs in the society. Accessibility of PSA in the digital format can be done with the help of Universal Design
(UD) in digital media application. Features of UD inclusive in nature, and it focus on eliminating established barriers through
initial designs. It considers the needs of diverse people, whether they are persons with or without disability. In this research
two aspects of UD in digital media: captioning and Indian sign language (ISL) is used. Hence a short survey study was under
taken to know the effects of a multimedia on gender bias, in accessible format on persons with and without disability. The
result demonstrated a significant difference in the opinion, on the usage accessible and non-accessible format for persons with
and without disability and their understanding of message in the PSA selected for the study.
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