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Abstract : The first challenge which the current research faced has been the identification or determination of the level of
knowledge in Isfahan public transportation corporation, and the second challenge has been the recognition and choice of a
proper approach for the instructional system design. Responding these two challenges will present an appropriate model of
instructional system design. In order to respond the first challenge or question, Nonaka and Takeuchi KM model has been
utilized due to its universality among the 26 models proposed so far. The statistical population of this research included 2200
people, among which 200 persons were chosen as the sample of the research by the use of Morgan’s method. The data
gathering has been carried out by the means of a questionnaire based on Nonaka and Takeuchi KM model, analysis of which
has been done by SPSS program. The output of this questionnaire, yielding the point of 1.96 (out of 5 points), revealed that the
general condition of Isfahan public transportation corporation is weak concerning its being knowledge-centered. After placing
this output on Jonassen’s continuum, it was revealed that the appropriate approach for instructional system design is the
system (or behavioral) approach. Accordingly, different steps of the general model of ADDIE, which covers all of the ISO10015
standards, were adopted in the act of designing. Such process in Isfahan public transportation corporation was designed and
divided into three main steps, including: instructional designing and planning, instructional course planning, determination of
the evaluation and the effectiveness of the instructional courses.
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