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Abstract  :  This  article  presents  a  customer  data  analysis  model  using  business  intelligence  tools  for  data  modelling,
transforming, data visualization and dynamic reports building. Economic organizational customer’s analysis is made based on
the information from the transactional systems of the organization. The paper presents how to develop the data model starting
for the data that companies have inside their own operational systems. The owned data can be transformed into useful
information about customers using business intelligence tool. For a mature market, knowing the information inside the data
and  making  forecast  for  strategic  decision  become  more  important.  Business  Intelligence  tools  are  used  in  business
organization as support for decision-making.
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