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Abstract : Quality is an old concept but which recently became omnipresent in the society. It is a pledge of the well done job
and therefore the satisfaction of the customer. Now, dispensing pharmacies seem to be held away from this approach. Officinal
staff is called to dispense drugs. However this essential function is rarely studied and taken into account. To contribute to the
good use of medicines and to reduce the dangers, it is important to consider the dispensation of drugs practised in the
pharmacies. It is a both descriptive and retrospective study .The descriptive part is to conduct a survey near to the dispensary
pharmacists. The retrospective section concentrates on the analysis of medicine prescriptions dispensed to patients. Following
the survey that we carried out near the pharmacists of dispensary of the town of Oran, it appears that in majority, they are not
inclined, by themselves, to take up the challenge of quality at the dispensary. The approach requires time and a motivation that
pharmacists do not have for the moment. Efforts are still needed on the part of pharmacists, but also of authorities and
organizations in charge of quality in the dispensary. At the end of this work, it seems to us that the implementation of a quality
approach is part of our reflection on the added value of the pharmacist of dispensary in the drug chain.
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