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Abstract : Quality Function Deployment (QFD) was developed in 1960 in Japan and introduced in 1983 in America and Europe.
The paper presents a real application of this technique in a way that the method of applying QFD in design and production aero
fuel pumps has been considered. While designing a product and in order to apply system engineering process, the first step is
identification customer needs then its transition to engineering parameters. Since each change in deign after production
process leads to extra human costs and also increase in products quality risk, QFD can make benefits in sale by meeting
customer expectations. Since the needs identified as well, the use of QFD tool can lead to increase in communications and less
deviation in design and production phases, finally it leads to produce the products with defined technical attributes.
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