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Abstract : Turkey and Austria are examples for highly developed tourism destinations, where tourism providers use cultural
heritage and regional natural resources to develop modern tourism products in order to be successful on increasingly
competitive international tourism markets. The use and exploitation of these resources follow on the one hand international
standards of tourism marketing (as ‘sustainability’). Therefore, we find highly comparable internationalized products in these
destinations (like hotel products, museums, spas etc.). On the other hand, development standards and processes strongly
depend on local, regional and national cultures, which influence the way how people work, cooperate, think and create. Thus,
cultural factors also influence the attitude towards cultural heritage and natural resources and the way, how these resources
are used for the creation of tourism products. This leads to differences in the development of tourism products on several
levels: 1. In the selection of cultural heritage and natural resources for the product development process 2. In the processes,
how tourism products are created 3. In the way, how providers and marketing organisations work with tourism products based
on cultural heritage or natural resources. Aim of this paper is to discover differences in these dimensions by analysing and
comparing examples of tourism products in Turkey and Austria, both countries with a highly developed, high professional
tourism industry and rich experience of stakeholders in tourism industry in the field of product development and marketing.
The cases are selected from the following fields: + Cultural tourism / heritage tourism + City tourism + Industrial heritage
tourism + Nature and outdoor tourism + Health tourism The cases are analysed based on available secondary data (as several
cases are scientifically described) and expert interviews with local and regional stakeholders of tourism industry and tourism
experts. The available primary and secondary data will be analysed and displayed in a comparative structure that allows to
derive answers to the above stated research question. The result of the project therefore will be a more precise picture about
the influence of cultural differences on the use and exploitation of resources in the field of tourism that allows developing
recommendations for tourism industry, which must be taken into consideration to assure cultural and natural resources are
treated in a sustainable and responsible way. The authors will edit these culture-cross recommendations in form of a ‘check-
list’ that can be used as a ‘guideline’ for tourism professionals in the field of product development and marketing and therefore
connects theoretical research to the field of practical application and closes the gap between academic research and the field
of tourism practice.
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