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Abstract : In this research, a systematic and quantitative engineering-based approach is followed by applying well-known
international standards and guidelines to develop a web quality model (PH.WQT- Punjabi and Hindi Website Quality Tester) to
measure external quality for websites of government domain that are developed in Punjabi and Hindi. Correspondingly, the
model can be used for websites developed in other languages also. The research is valuable to researchers and practitioners
interested in designing, implementing and managing websites of government domain Also, by implementing PH.WQT analysis
and comparisons among web sites of government domain can be performed in a consistent way.
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