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Abstract : In recent times the level of advancement in electronics and manufacturing technologies for portable electronic
devices, especially for mobile devices such as cell phones, smartphones, personal digital assistants and tablet computers is
unprecedented. Mobile devices have become indispensable to individuals, and businesses all over the world. The high level of
manufacturing and production of mobile devices has led to the rapid release of newer and sleeker models with new features
and capabilities. However, these newer models therefore render older models obsolete, and this pushes people to frequently
replace their devices. The drawback of such frequent replacements is that a large number of devices are disposed and they end
up as e-waste. The fact that e-waste constitutes a major hazard to human health and to the environment is the motivation
behind this study whose aim is to develop a model of possible factors that affects the dependability of mobile devices which in
turn leads to the obsolescence of these devices.
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