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Abstract : We are living in knowledge based economy where firms can gain competitive advantage with the help of managing
knowledge within the organization. The purpose the study is to develop a conceptual model to explain the relationship between
factors affecting knowledge sharing, called as knowledge enablers, in an organization, knowledge sharing activities and
organizational performance, using system dynamics approach. This research is important since it will provide better
understandings on what are the key knowledge enablers to support knowledge sharing activities, and how knowledge sharing
activities will affect the capability of an organization to enhance the performance of the organization.
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