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Abstract : Introduction: The current state of the health care system in the U.S. is characterized by an unprecedented number
of people living with multiple chronic conditions, unsustainable rise in health care costs, inadequate access to care, and wide
variation in health outcomes throughout the country. An estimated two-thirds of Americans are living with two or more chronic
conditions, contributing to 75% of all health care spending. In 2013, the School for the Science of Health Care Delivery (SHCD)
was charged with redesigning the health care system through education and research. Faculty in business, law, and public
policy,  and thought  leaders in  health care delivery,  administration,  public  health and health IT created undergraduate,
graduate, and executive academic programs to address this pressing need. Faculty and students work across disciplines, and
with community partners and employers to improve care delivery and increase value for patients. Methods: Curricula apply
content in health care administration and operations within the clinical context. Graduate modules are team-taught by faculty
across academic units to model team-based practice.  Seminars,  team-based assignments,  faculty mentoring, and applied
projects are integral to student success. Cohort-driven models enhance networking and collaboration. This observational study
evaluated two years of admissions data, and one year of graduate data to assess program outcomes and inform the current
graduate-level curricula. Descriptive statistics includes means, percentages. Results:  Fall  2013, the program received 51
applications. The mean GPA of the entering class of 37 students was 3.38. Ninety-seven percent of the fall 2013 cohort
successfully completed the program (n=35). Sixty-six percent are currently employed in the health care industry (n=23). Of the
remaining 12 graduates, two successfully matriculated to medical school; one works in the original field of study; four await
results on the MCAT or DAT, and five were lost to follow up. Attrition of one student was attributed to non-academic reasons.
Fall 2014, the program expanded to include both on-ground and online cohorts. Applications were evenly distributed between
on-ground (n=70) and online (n=68). Thirty-eight students enrolled in the on-ground program. The mean GPA was 3.95.
Ninety-five percent of students successfully completed the program (n=36). Thirty-six students enrolled in the online program.
The mean GPA was 3.85. Graduate outcomes are pending. Discussion: Challenges include demographic variability between
online and on-ground students; yet, both profiles are similar in that students intend to become change agents in the health care
system. In the past two years, on-ground applications increased by 31%, persistence to graduation is > 95%, mean GPA is 3.67,
graduates report admission to six U.S. medical schools,  the Mayo Medical School integrates SHCD content within their
curricula, and there is national interest in collaborating on industry and academic partnerships. This places SHCD at the
forefront of developing innovative curricula in order to improve high-value, patient-centered care.
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