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Abstract : This paper seeks to develop an expert system that would troubleshoot computer network and evaluate the network
system performance so as to reduce the workload on technicians and increase the efficiency and effectiveness of solutions
proffered to computer network problems. The platform of the system was developed using ASP.NET, whereas the codes are
implemented in Visual Basic and integrated with SQL Server 2005. The knowledge base was represented using production
rule, whereas the searching method that was used in developing the network troubleshooting expert system is the forward-
chaining-rule-based-system. This software tool offers the advantage of providing an immediate solution to most computer
network problems encountered by computer users.
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