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Abstract : Knowledge management serves as one of the great breakthroughs in information and knowledge era and given its
outstanding features, successful organizations tends to adopt it. Therefore, to deal with knowledge management establishment
in universities is of special importance. In this regard, the present research aims to shed lights on factors background
knowledge management establishment at Islamic Azad University, Behshahr Branch (Northern Iran). Considering three factors
information technology system, knowledge process system and organizational culture as a fundamental of knowledge
management infrastructure, foregoing factors were evaluated individually. The present research was conducted in descriptive-
survey manner and participants included all staffs and faculty members, so that according to Krejcie & Morgan table a sample
size proportional to the population size was considered. The measurement tools included survey questionnaire whose reliability
was calculated to 0.83 according to Cronbachs alpha. To data analysis, descriptive statistics such as frequency and its
percentage tables, column charts, mean, standard deviation and as for inferential statistics Kolomogrov- Smirnov test and
single T-test were used. The findings show that despite the good corporate culture as one of the three factors background the
establishment of the knowledge management at Islamic Azad University Behshahr Branch, other two ones, including IT
systems, and knowledge processes systems are characterized with adverse status. As a result, these factors have caused no
necessary conditions for the establishment of Knowledge Management in the university provided.
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