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Abstract : The aim of this paper is to analyze the impact of literature review software on researchers. The aim of this study
was achieved by analyzing models in terms of perceived usefulness, perceived ease of use, and acceptance level. Collected data
was analyzed using WarpPLS 4.0 software. This study used two theoretical frameworks namely Technology Acceptance Model
and the Training Needs Assessment Model. The study was experimental and was conducted at a public university in South
Africa. The results of the study showed that acceptance level has a high impact on research workload and productivity followed
by perceived usefulness and perceived ease of use.
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