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Abstract : Technology is now present in almost all areas and practices globally, and this has led governments around the
world to adopt technology in the public sector. Therefore, electronic government has been introduced as a means of the
automation of government services. New technologies and trends appear every single day, and governments need to meet the
citizen’s requirements and expectations in order to succeed in the E-Government program. This research investigates the
potential of mobile government as an enhancement force for the E-Government project in the Kingdom of Saudi Arabia, where
the usage of mobile technology is coming to be favoured by citizens. Qualitative methodology has been adopted in this study for
the data collection and analysis, and in particular the grounded theory approach.
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