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Abstract : Dignity is a core element of nursing care. Maintaining the dignity of patients is an important issue because the
health and recovery of patients can be adversely affected by a lack of dignity in their care. The aim of this study was to explore
the effects of  a nursing dignity care program upon patients’  dignity in care.  A quasi-experimental  research design was
implemented. Nurses were recruited by purposive sampling, and their patients were recruited by simple random sampling.
Nurses in the experimental group received the nursing educational program on dignity care, while nurses in the control group
received in-service education as usual. Data were collected via two instruments: the dignity in care scale for nurses and the
dignity in care scale to patients, both of which were developed by the researcher. Both questionnaires consisted of three
domains: agreement, importance, and frequencies of providing dignity care. A total of 178 nurses in the experimental group
and 193 nurses in the control group completed the pretest and the follow-up evaluations at the first month, the third month,
and the sixth month. The number of patients who were cared for by the nurses in the experimental group was 94 in the pretest.
The number of patients in the post-test at the first, third, and sixth months were 91, 85, and 77, respectively. In the control
group, 88 patients completed the II pretest, and 80 filled out the post-test at the first month, 77 at the third, and 74 at the sixth
month. The major findings revealed the scores of agreement domain among nurses in the experimental group were found
significantly different from those who in the control group at each point of time. The scores of importance domain between
these two groups also displayed significant differences at pretest and the first month of post-test. Moreover, the frequencies of
proving dignity care to patients were significant at pretest, the third month and sixth month of post-test. However, the
experimental group had only significantly different from those who in the control group on the frequencies of receiving dignity
care especially in the items of ‘privacy care,’ ‘communication care,’ and ‘emotional care’ for the patients. The results show that
the  nursing  program on  dignity  care  could  increase  nurses’  dignity  care  for  patients  in  three  domains  of  agreement,
importance, and frequencies of providing dignity care. For patients, only the frequencies of receiving dignity care were
significantly increased. Therefore, the nursing program on dignity care could be applicable for nurses’ in-service education and
practice to enhance the ability of nurses to care for patient’s dignity.
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