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Abstract : Motivating SME-based construction firms to adopt different management systems is not a simple task, especially if
they are not aware of the benefits that they will gain from the new process-based management system. The implementation of
ISO 9001:2008, Quality Management System in the construction industry is an ongoing trend, more so in the Small and
Medium Enterprise. However, the level of awareness and readiness of the construction industry in the Philippines is still low as
compared to the neighboring countries in Asia and in the western countries where ISO 9001:2008 originated. The purpose of
this research is to determine the significant factors that will motivate SME-based construction firms in the Philippines to
implement ISO 9001:2008. A field study was conducted on SME based construction firms in the Philippines, wherein a total of
139 respondents out of the 613 SME-based construction firms in CALABARZON areas were surveyed. Results reveal that the
three main factors that will motivate SME-based construction firms to implement ISO 9001:2008 are: - if required by their
clients, -  to qualify for bidding, and - to increase customer satisfaction. Therefore, based on the results and findings, a
certification of ISO 9001:2008 from an accredited auditor shall be required by clients as a constituent in accrediting SME-
based construction firms and to qualify for bidding.
Keywords : construction, ISO 9001:2008, quality management systems (QMS), small medium enterprise (SME)
Conference Title : ICSRD 2020 : International Conference on Scientific Research and Development
Conference Location : Chicago, United States
Conference Dates : December 12-13, 2020

World Academy of Science, Engineering and Technology
International Journal of Mathematical and Computational Sciences

Vol:14, No:12, 2020

O
pe

n 
Sc

ie
nc

e 
In

de
x,

 M
at

he
m

at
ic

al
 a

nd
 C

om
pu

ta
tio

na
l S

ci
en

ce
s 

Vo
l:1

4,
 N

o:
12

, 2
02

0 
pu

bl
ic

at
io

ns
.w

as
et

.o
rg

/a
bs

tr
ac

ts
/3

57
66

.p
df

ISNI:0000000091950263International Scholarly and Scientific Research & Innovation 14(12) 2020 1

https://publications.waset.org/abstracts/35766.pdf

