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Abstract : The goal of this paper is proposing a supply chain value dashboard in home appliance manufacturing firms to create
more value for all stakeholders via balanced scorecard approach. Balanced scorecard is an effective approach that managers
have used to evaluate supply chain performance in many fields but there is a lack of enough attention to all supply chain
stakeholders,  improving  value  creation  and,  defining  correlation  between  value  indicators  and  performance  measuring
quantitatively. In this research the key stakeholders in home appliance supply chain, value indicators with respect to create
more value for stakeholders and the most important metrics to evaluate supply chain value performance based on balanced
scorecard approach have been selected via literature review. The most important indicators based on expert’s judgment
acquired by in survey focused on creating more value for. Structural equation modelling has been used to disclose relations
between value indicators and balanced scorecard metrics. The important result of this research is identifying effective value
dashboard to create more value for all stakeholders in the supply chain via balanced scorecard approach and based on an
empirical study covering ten home appliance manufacturing firms in Iran. Home appliance manufacturing firms can increase
their stakeholder's satisfaction by using this value dashboard.
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