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Abstract : In recent years, the number of social-oriented virtual communities users has increased significantly. Corporate
investment in advertising on social-oriented virtual communities increases quickly. With the gigantic commercial value of the
digital market,  competitions between virtual communities are keen. In this context,  how to retain existing customers to
continue using social-oriented virtual communities is an urgent issue for virtual community managers. This study employs the
perspective of automaticity mechanism and combines the social embeddedness theory with the literature of involvement and
habit in order to explore antecedents of users’ continuous usage on social-oriented virtual communities. The results can be a
reference for scholars and managers of social-oriented virtual communities.
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