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Abstract : Governments constantly seek to offer faster, more secure, efficient and effective services for their citizens. Recent
changes and developments  to  communication services  and technologies,  mainly  due the Internet,  have led to  immense
improvements in the way governments of advanced countries carry out their interior operations Therefore, advances in e-
government services have been broadly adopted and used in various developed countries,  as  well  as  being adapted to
developing countries. The implementation of advances depends on the utilization of the most innovative structures of data
techniques, mainly in web dependent applications, to enhance the main functions of governments. These functions, in turn,
have spread to  mobile  and wireless  techniques,  generating a new advanced direction called m-government.  This  paper
discusses a selection of available m-government applications and several business modules and frameworks in various fields.
Practically,  the m-government models,  techniques and methods have become the improved version of  e-government.  M-
government offers the potential  for applications which will  work better,  providing citizens with services utilizing mobile
communication and data models incorporating several government entities. Developing countries can benefit greatly from this
innovation due to the fact that a large percentage of their population is young and can adapt to new technology and to the fact
that  mobile  computing  devices  are  more  affordable.  The  use  of  models  of  mobile  transactions  encourages  effective
participation through the use of mobile portals by businesses, various organizations, and individual citizens. Although the
application of m-government has great potential, it does have major limitations. The limitations include: the implementation of
wireless networks and relative communications, the encouragement of mobile diffusion, the administration of complicated
tasks concerning the protection of security (including the ability to offer privacy for information), and the management of the
legal issues concerning mobile applications and the utilization of services.
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