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Abstract : In Malaysia, higher education is big business. There are many companies that are willing if not already to invest
heavily in higher education for students that aspire to pursue their degree in diploma, undergraduate as well as graduate
studies. These companies sometimes even have a joint venture twinning program with other already established universities in
and across Europe, Australia, the United States, and Canada. Some of these investments have been successful whereas others
find themselves limited by the obstacle of receiving new students. Recently, the Malaysian Ministry of Higher Education has
stopped issuing licenses to set up private institutions of higher education. This paper will thus examine the factors affecting the
success of private higher education businesses in Malaysia. The samples will consist of thirty private institutions [N=30].
Among the factors that will be mentioned in the literature are academic programs, student quality and achievement, student
employability, alumni satisfaction, student enrolment, institutional environment, lecturer-quality and effectiveness of
supporting staff. A questionnaire was developed and analyzed using statistical analysis. The result of this study found that the
top three factors affecting the success of private higher education businesses in Malaysia are student enrolment, institutional
environment and the academic programs offered.
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